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 What is the cost of the CAM Audit?      Our CAM Audits can be performed on a 
contingency basis with fees being a portion of the refunds actually recovered. In cases where no 
refunds are recovered, there would be no fees owed.

 How does the process start?     We ask that our clients provide as much lease related 
information as possible; at minimum the Lease and the landlord’s CAM Reconciliation. Our team will 
review the available documentation and provide a summary report detailing our findings, if we 
believe that the Tenant may be owed a refund, and an estimate of the refund’s value.  If we do not 
believe a refund is unlikely, we will state that in our report with a recommendation not to proceed. We 
only want to contact those landlords where we believe a refund is likely to be 
achieved.

 Can a Landlord retaliate against the Tenant for initiating an Audit?    This is 
always a possibility depending on the quality of the Landlord. We will consider the number of years 
remaining on the lease and any option terms when recommending any audit. When discussing 
potential refunds with Landlords, our goal is not to accuse the Landlord or point fingers. Our effort is to 
point out lease language or mathematical errors and ensure that the parties are strictly 
adhering to the terms of the lease.

 How often do Landlords make mistakes?    In our experience, the majority of CAM 
charges contain errors. Landlords and Property Managers aggressively pass through costs to 
Tenants and the onus is on the Tenants to identify any errors. There is typically little to no penalty to 
the Landlord for erroneous overcharges and Landlords are simply refunding Tenants’ money when 
mistakes are discovered.

 What happens in the following years?    Our hope and goal is to correct the Landlord’s 
charges and allow the Tenant to retain the full benefit of the savings in future years. 
These amounts can often be significant, especially in long term leases. If the Tenant has any 
question about future charges, we are happy to review the new charges with our notes and determine 
if the Landlord has continued to calculate the charges correctly. If there are more 
corrections needed, the Tenant is welcomed to engage our team and fees will again be a portion of 
the new correction. 

 What other services does CRE Companies provide?        We are a full-service firm 
providing brokerage services, consulting, and lease administration for our clients. We appreciate the 
opportunity to start all of our engagements with CAM Audits to demonstrate our unique value and 
bring immediate benefits to our clients and their businesses.  
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